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8 July, 2011

Dear Customers,

Notice of change of cut off time for TA-Q-BIN pickups

We thank you for your continuous support and patronage of TA-Q-BIN services. In order for us to
improve our time-zone service - That is delivery of parcels at our customer’s specified date and time, we
would like to make some modification to our TA-Q-BIN service schedule.

1. Synopsis
For the parcels that are scheduled to be picked up before 4PM, we are going to cease delivery
service at 6-8PM or 8-10PM on the same day.

2. Details of changes

Before change After change on 22 July 2011

Parcel Pickup before noon—delivery is available | Remain unchanged
from 2-4PM onward on the same day

Parcel Pickup before 4PM—delivery is available | Parcel Pickup before 4PM, we will cease the
from 6-8PM onward on the same day. same day delivery service.

Parcels picked up after 12 noon will be
delivered from 8AM onwards on the following
day.

Pickup before 10PM— delivery is available from | Remain unchanged
8-10AM onward on the following day

3. Commencement date of change
These changes will take effect from the start of business day on : 22 July, 2011 (Friday)

We will continue to provide products & services which customers can trust and feel happy. We thank you
for your generous support and we are looking forward to providing you with more competitive services
at competitive rates.

If you have any queries, please feel free contact our call center at toll-free number: 1800-2255-888.

Yours faithfully,



