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Dear valued customers,
January, 2012
Yamato Transport (S) Pte Ltd

Notice of change of Time Zone and Cut-off time for TA-Q-BIN
We thank you for your continuous support and patronage of TA-Q-BIN service.
In order to meet our customers’ request and provide a better service, we would like to make

some modification to Time Zone for TA-Q-BIN and Cut-off time for pick up requests on the day.

1. New Time Zone

Old Time Zone New Time Zone
8:00 ~ 10:00

8:00 ~ 12:00
10:00 ~ 12:00
12:00 ~ 14:00 12:00 ~ 14:00
14:00 ~ 16:00 14:00 ~ 17:00

16:00 ~ 18:00
18:00 ~ 20:00
20:00 ~ 22:00 19:00 ~ 21:00
#In accordance with the change mentioned above, our Call Center operating hours change from 8:00 to 21:00.

17:00 ~ 19:00

2. New Cut-off Time (Same Day Delivery)

) ) Available time Cut off time for pick up request on the day
Pick up time
zone current After change
14-17pm
Till 12pm 17-19pm Till 11am Till 10:30am
19-21pm

3. Commencement date of change
Effective from 6 February, 2012 (Monday)

4. Waybill
I) Current waybills can be still used. When using the current waybills, please write down
your preferred Time Zone at ‘Item Description” column with large letters by hand.
2) If your preferred Time Zone is indicated as old Time Zone, we'll deliver in accordance
with the new Time Zone. (*See Sample on the following page)

We will continue to provide products & service which customers can trust and feel happy. We
thank you for your generous support and we are looking forward to providing you with more
competitive service.

If you need clarification or have any queries, please feel free to contact our Call Center at toll-free
number: 1800-2255-888.

Yours faithfully

Yamato Transport (S) Pte. Ltd.
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