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December 19, 2011
Dear valued customers,

Announcement of New Terms for maintaining the Corporate Account

We thank you for your continuous support and patronage with Ta-Q-Bin services. We
would like to announce the New Terms for maintaining the Corporate Account (Credit
Payment Term) with effect from 01 February 2012. The new terms will apply to the existing
and new customers who use the “Credit Payment Term”.

<New Terms for Corporate Account - “Credit Payment Term”>

1. Minimum sales amount must be more than $100 per month

For the existing corporate customer, we would be reviewing your current sales amount for
the past 3 months (Oct. - Dec. 2011). To maintain the corporate account in Credit Payment
Term with us, your monthly average sales amount requires to maintain more than $100. If
your monthly average sales amount falls below $100, the payment term will be changed
from “Credit” to “COD” from 1st February 2012.

2. Termination of Credit Term facility if the overdue amount exceed 60 days

When Customer has not settled the outstanding bills in full more than 60 days from the
latest invoice due date, the payment method will be changed from “Credit Term” to “COD”.

In the view of our efforts to improve our services quality to the corporate customers, the
introducing of the new terms is therefore inevitable. Your current “Customer Code” will be
remained same and applicable to use. TAQBIN Collect customers will be exempted from
this New Terms.

If you have any enquiries relating to your current corporate account, please contact Yamato
Transport Sales Inquiry - mail sales@tagbin.com.sg or telephone line at 6595 4050. Our Sales
Officers will be glad to assist you.

Yours faithfully
Yamato Transport (S) Pte. Ltd.
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General Manager




